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. PICKLEBALL

As the technology powering the sport, one of our top priorities here at Pickleball Den is
providing quality software to ployeﬁ. To achieve this, we focus extensive time and er‘%rgy on
producing comprehensive solutions that are reliable and easy-to-use. We rely on your feedback
to ensure that we continue to innovate and improve. \7
ﬁ *
We also know the value of empowering our players, club managers, tournament and league
directors to take control of their play, their clubs, and the events they plan. With our library of
help videos and our full time customer support staff, we are committed to providing you with
any additional help you need. We pride ourselves on quality overall, and we hope you've

noticed. & * ) ¢
But one other thing that we feel separates us from our competition is we are here for individual
clubs and tournament directors. We don’t divert our attention on hosting big events, we just
concentrate on providing quality software to clubs and tournament directors.

We know that clubs at the local level are unique in how they organize their groups and their
events. This is something that we not only accommodate, but also highly respect about clubs.

At the heart of the sport are passionate players who enjoy meeting other wonderful players at
the events they run, host, or attend. We know that playing in events is not always about the %
ratings, it's about the people and the sport. *

For us, 2023 will be filled with new technology, new connections, and new advancements. We
look forward to getting to know more clubs, tournament directors, and players!
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MANAGING YUUR PICKLEBALL DEN ACCOUNT .

As we head into 2023, we want to empower our players to spend more g
time playing the great sport of pickleball and less time troubleshooting e
technology. Our featured highlights review some of the important features

available to you with your Pickleball Den account!

CUSTOMIZE YOUR ACCOUNT ) ‘
= Joicremacc =Ll

_ You can easily update your account settings in Pickleball Den. To get sTarTed
RIS login to your Pickleball Den account and click the account icon.

From the account settings you can customize...
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Once you make a change, e
scroll to the bottom of
the page and click save!

TIMELINE

Your Pickleball Den Timeline provides you with the information you need to stay
up to date with your pickleball circle. When the Timeline icon flashes yellow, it
means that you have a new notification waiting for you!

Your timeline notifies you...

When you send a message through Pickleball Den. You can track

= when you sent it and what it said.

$+ When a friend approves your friend request.

‘ When you or a friend posts an update to their timeline.
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